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PROGRESS REPORT ON THE
SOUTH CAROLINA MARKET FOR FOREIGN LANGUAGES STUDY

The Market for Foreign Languages study has been initiated -
within South Carolina as an attempt to asceftain the state's needs
for peop]e with modern foreign language competencies. Needs within’
the indusfria], government,'écademic; and general populace communities
are to be identified, described, and projected for the next half- |
-decade. At the same time, the state's foreign language resources--
its foreign language educated citizéns——are to be identified; The
needs are to be compared with the resources in hopes that an improved
meshingvof the two will océur.

The study was 1aun¢hed by sending questiqnnaires to the 774
industrial plané, each of which employs more than 100 people, within
- South Carolina. This wasvfollowgd with questionnaires sent to all
the stafe's secondary schools (niﬁth grade up), junior colleges, énd
senior colleges. These’questionnéires have sought to identify the
most basic demand for and supply of foreign—]anguage“traiﬁed people.
Pending the final development of thé computer programs, results
of the industrial and academic questionnaires, bésed upon samb]es
of the returnéd forms, are, herewith presented.

Of the 774 industrial questionnaires mailed, 240 Qere'returned.

The returns, however, represent éffective]y’329 of the mailed question—
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naires, because 89 of tne questionnéires sent were answered by‘only 13
of those returned: the returns represented in those cases all the
plants owned by a company. The effective return rate has been, there-
}fore, 42.51 percent to,the industria1 questionnaire (Appendix A).
| Fifty-three and two onefhundredths percent of the responding

industries will require no use of modern foreign languages over the
' _ next four years. An additional 18.12 percent of the respondents conduct
dealings abroad but do so in English on1ym Fifteen and seventy-seven
one-hundredths percent of the answering firms require some use of .
modern foreign languages. They, however, handle alt foreign language
needs e]sewhere than at their South Carolina plants. This leaves the
21;98,percent'of the p]ants responding that present1y make use of, or
expect to do so within the next four years, modern foreign language
( ’ sk1115 w1th1n South Carolina. '

The hand- counted sample of the respondents represents 25 49 per-
cent of the latter category. The plants employ from somewhat more than
100 to.somewhat less ‘than 4,000 employees. Most fall between 150 to
'249 or between 500 to 999 employees. Their products range- from
textiles to electrical equipment. Although the plants are located
throughout South Carolina, the three highly tndustria]ized Piedmont
count1es Anderson, Greenv111e, and Spartanburg, account for almost
one-ha]f of the plants (46 15%). Somewhat less than one- th1rd of the
respondents (30.77%) represent their ent1re companles while the rest
{69,23%) represent on]y'one division of a 1argervcompany.

Eighty- four and s1xty—two one- hundredths percent of the firms

engage today in business abroad. The rest expect to do so within the

(; ' - time frame of the study. Sixty-nine and twenty-three one hundredths




3

. percent of the companies deal at their South Carolihafoffipes with non-

English speéking pgdp]e; the rest do not:

The firms will use modern foreign 1éngqages for several'func-
tions over the next five years. Most (92.31%) will use the tongues in
their manufacturing activities. Many (53.85%) will use languages as'

they market their products. Some (15i38%) will be interested in

- financial activities abroad, while some (7.69%) are interested in

auditing their foreign operations.
Sixty-one and fifty-four one hundredths percent of the companies
have staff members possessing modern foreign language skills. vThese

skills represént seven languages: French; German, Spanish, Italian,

| .. Dutch, Portuguese, and Swedish. They were acquired chiefly by the

‘peréons' having learned the languages in college (62.50%), or by their

‘having lived abroad (62.50%). Other sources are speaking the language

at home (37.50%), learning the language at high school (25.00%), having
military schooling in the language (12.50%), and being educated abroad
(12.50%). - |

As translations are needed, most businesses (46.15%) make occa-

'sional -use of their own staff members, whose primary duties are other

than translating. Two.businesses'(15.38%) retain full-time transla-
tors on their staffs., Another business uses residenfsVof the Tocal
community as translations are needed.

Most businesses (69.23%) expect that their staff members will

. _use the foreign lTanguages while visiting businessmen'overseas. A sub-

stantial percentage (61.54%) expect to use the larguages while .
entertaining foreign vi§itors in Squth Carolina, Other uses are

hand1ing foreign correspondence (46.15%), purchasing abroad (38.46%),

o~
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adve#ﬁising abrqad.(ZB.DB%), deéling with n0n-Eng]fsh—speaking u. s.
éitizens (15.38%), and selling abroad (2.69%).

0n1y one of ?he;businesses gives preferehce in hiring ?o Fhose
people with a‘modérn forgign 1qngqag¢'ski11. The other 22.21 percent do
not. ' o | '

Most businesses’ (76.92%) would 1ike to employ engineering

- graduates with modern fdreign language skills. Other college degree

areas for graduates with foreign language skills that interest the
companies are: management (61.54%), financial management (23.08%);

marketing (23.08%), accounting (15.38%), office. administration (15.38%),

- economics (7.69%), and'sciences (7.69%).

.- ‘The most frequently used foreign languages today are German 

(25%), French (25%), Spanish (25%), Italian (12.5%), Portuguese (12.5%),

and Swedish {12.5%). Fluencies have been identified by the U. S.

'Department of -State Foreign Service Institute R and S rating_scales--

_for reading and speaking. In addition, a comparable W scale for_writ-

ing has been described. Fluericies are rated from 1 to 5, élementary

proficiency to bilingual proficiency. For the Tanguages used by

South Carolina's industries today, these are the indicated fluency

usage levels by number of reasponse:

‘German, R-1, 13 R-2, 15 R-3, 15 R-4, I
W-1, 25 W-3, 2; W-4, 2
S-1, 1; S-2, 1; S-3, 3; S-4, 1.
French, R-3, 1; R-5, 1
| W-3, 2
-2, 1; §-3, 1

-Spanish, ‘R-1, 13 R-5, 1
W-1, 15 W-5, 1
$-3, 1; S-5, 1

6




Italian, R-3,.1
53, 1

Portuguese, ‘R-5, 1
CW=2, 1

S-2, 1

Swedish, R-5, 1
. L W4,
5-5, 1
A11 languages are used fewer than eight hodrs‘per week, excepting
German. 1In German one user indicates that the language is read over
forty‘hburs per week, written é1ghf t6 sixteen, and spoken over forty.
' The greateﬁt unmet ]qnguagé’needs’today are in German (60%),
Spanish (40%), Japahese.(ZO%), and Portuguese (20% of those responsés.
indicating an unmet language need), F]dency levels by language--and
(jt” number of responses»-dre: | | |

_German, R-3, 1; R-4,
| CW-3, 13 W-4,
S$-3, 1; S-4,

[ ST p—

o—d

Spanish, R-1, 1; R-3,
' W-1, 13 W-3, 1
5-3 9 2
- Japanese,. R-3
B . | W=-3
Portuguese, R-3
' ‘ N-3‘
§-3° ‘ ,
‘At these ‘fluency levels all languages will be used less than eigh@
hours per ‘week,

. | : ~Languagés th&t will have the greatest use in the next half-

&)
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decade are: German (8].5% qf reSpqndents)g Japanese (50.0%), Spanish
| .(50.0%), French‘(37.5%); thﬁese (25.0%), Por?uguese (25.0%), Russfan
(12.5%), éhd.Sweﬁish'(IZ.S%). Qorresponding fluency levels and number
of responses are: h

R-4, 2

German, R-2, 1; R-3, 3;
W-2, 1; W-3, 3; W-4, 2
§-2, 23 $-3, 3; 5-4, 2
~ Japanese, R-1, 1; R-3, 2
' W-1, 13 W-3, 2 .
\ ©§-1, 1; 5-3, 2; S-4, 1
Spanish, R-2, 1; R-3, 25 R-5, 1 E
C 0 W=2, 13 W-3, 1; W-4, 13 W-5, 1
S-2, 1; -3, 15 S-4, 15 S-5, 1

French, R-3, 3°
) . W-B’. 3 .
«5'23 ]; 5-3, 2
Chinese, R-3, 1
W-3, 1
1 $-3, 13 5-4, 1
Portuguese, R-4, 1
w'a, ]
5'4’ 2
Russian, R—BQ 1
-3, 1 “
S.-B-’ ] . . A .} ' ol Vg -

Swedish, R-3, 1

W-3, 1
$-3, 1

. A11 languages wil: be used less than eight hours per week‘except
- Spanish, which wiil be employed by one user for seventeen to twenty-six
hours per week in reading and in writing,

8
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The quéstionnaire for educators (Appendix B) was sght to
South Carp]iha's sécondary schools fhat include -the ninth grade (and
higher grades jn,most ihsﬁances), its junior co]]egeé; and its Senior
colleges. Three hundred eight—fi?e were.sent to secondary schools,
with 294 (75.38%)"goin§ to pubiic schools, and 91 (23.’62%)' going to
priyate schools. One hundred seventy-one replies (44.42%) were
recejved. Of those schools, only twenty-two (12.87%) do not‘teacﬁ a
modgrnkforeign language.

, 6f the qﬁestionnaikes sent to junior co]legeé, three (3775%) were
returned. Of those sent to four-year colleges and their two-year
brancheé, fifteen (40.55%) were cbﬁp]eted. ‘A11 responding junior
bo]]eges teach modern foreign 1anguages;.énd all senior colleges that
cqmp]eted the questionnaire do except for one, a theo]ogfﬁa] séminary.

;amp1es for hand processing were drawn from the three groups. Al
10 percent~sampiing of secondary schools was used. Those questionnaires
represenf schoo1s with enroliments from less than four hundred (46.67%)
to OVef one‘thousénd,two hunQred‘(G.G?%).» S%xty percent of those
schools are public; the rémainder are private. Most'(53.33%) aré not
accredited by the»Southefn Association of Colleges and Schools. .The~
high schools téach Frenchv(93.33%)‘and Spanish (40l00%). By numbers of
schools these are the years pf'the language offered:
- French, one (1), two (5), three (9), fouf (1)
_"Spanish; two (4), three (2). | '
A11 returned junior college questionnaires hdve_been'hand
pfocessed. ATl these schools are denbminaFiQnd1 schools; and all are

located in upper South Carolina. Each teaches four semesters of French,

while one teaches four semesters of Spanish also.

g
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The senior co]]gggs chosen represent 26:67 pefcent of the return-
j ed co]lgge questiqnnaires.' Those processed ihc]dde two stéte'supported
'cq]leges, one of them a two-year branch of a uni?eksity, and two |
priyate'collegeg, one of these denominafiona]. These are the lqngqages
and terms they teach:
| French, 2 years, one (25.0%)

. 4 years, three (75.0%)

German, - 1 quarter, one (25.0%)

4 years, two (50.0%)

Russian, 3 semesters, one (25.0%)

- 2wyears, one (25.0%)

Spanish, 2 years, oné (25.0%) -
| ‘ " 4 years, three (75.0%)
The high sthools‘repokt these enrollment trends:

French, gfowing, 4 = 28.57% of those teaching French

constant, 8 = 57.14%
declining, 2 = 14.29%
Spanish, .growing, 2 = 33.33%
constant, 3 = 50.00%

' declining, 1 = 33.33%

AA]]'junior col]éges report declining enrollments in French and Spanish.
The senior colleges report this: -

French, constant, 2 = 50.00% of those teaching French .

]

declining, 2 = 50,00%

Gefm&n, constant, -1 = 33.33% '

66.67%
10

'déclining, 2
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50.00%

Russjan, constant, 1.=
Spanish,‘ grqwing, 1= ZS.QQ%
| constant, T = 25.00%
dgclining, 2 = 50.06%

High school enrollments in modefn foreign languages are these
. percentages Bflschool enrol]ment,'by number of schools:

| o 13.33%

= 26.67%

Less than 10%; 2
10% to 20%, 4
21% to 30%, 3 = 20.00%
3

31% to 40%, 3 = 20.00%
" 51% to 60%, 1= 6.67%
In junior colleges they are: o

Less than 10%, 1 = 33.33%
10% to 20%, 1 = 33.33%
31% to' 40%, 1 = 33.33%

In senior colleges enrollment per;entages are:
Less than_lO%, 2 = 50;6%'

51% to 60%, 1

-100%, 1

25.0%

25.0%

A Generally, the bresent schoo]'po]icies‘regarding modern foreigh
language study are expected to be‘kept in éffect for'the next |
‘years. One high school did indicate, however, that in the college -
-preparatory-studies, studx 0f a mode;n<f0reign language wili“probably
be requiréd.‘ Likewise, one college has indicated that language study
Wil probab]y no lqnger bg required fof a degree in certain fie]ds of
study. . . |

Four high schools (26.67%) have added additionél foreigp lan-

guages wiﬁhin the past f1§e years. Two héve added French; two Spanish.

11
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. Spanish. The juhior co]lgggs haye,addgd norforgign languages; One
senior college has added a language, Russian, during that peridd.
| " Only one high school (6.6?% of fhe sample) has dropped a language
during the last fivg'years. That language Was Sbanish, and it was with-
drawn bécquse of lack of a qualified teacher. ‘Thevjunior colleges have
' not withdrawn any modern foreign languages. .Two sénior co]]eges have
dropped languages. One'w{thdrew German because of insufficient enroll-
ment; another wi?hdrew Portuguese because of -insufficient enrollment
and the lack of a qualified teacher. |
Twenty percent of the high schools (3) plan to add additional -
modern foreign languages during the next five years. Two expect to add
German and one.expects to add Spanish. Oﬁé junior college (33.33%)
expects to add the language, Spanish, during that time frame. The
éenior colleges expect to add no additional ]angﬁages. No school plans
to drop a language. |
-The selection of languages taught appears-greatly influenced by
tradition. Reasons given by high school teachers were thesé: '

French dictate of trédition, 10

= 71.43%
- present-day community a '
needs, o 1 =7.14%
other reasonsv(chief—
ly, availability
of a qualified
teacher), 3 =21.43%
of those teaching French ’
Spanish  dictate of tradition, 4 = 66.67%
o - Anticipated community o
" needs, 1 =16.67%
other reasons, 1= 16.67%

A11 junior college teachers attributed their offerings to dictate

of tradition. Senior colleges, also, did so, except at one (50% of

12
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those teathing it) Russian was selected for some "other reason."_

‘Less than half'thg hiéh schools (46.67%) review the 1anguages
that they teach jn‘]ight of present-day community needs. Likewise,
only one junior college (33.33%) does so. Half of thé senior colleges
do make a periodic review. - | |

A1l of the high schools have indicated that they will seek
qualified teachers for modern foreign languages if substantial demand
develops. within South Céro]iﬁa'for a 1an§uage that‘they do not teach.
Too, they would counsel their studeﬁts to study the language in demand
ihstead of a 1¢ss néeded one. Two of the juniof colleges (66.67%)
would sgek a qua!ified teacher and three of the senior col]egés (75.00%)
would do so..:ATl junior and.sénior colleges woﬁ]d counsel their stu-
dentg to study the cﬁrrent]y needed language,.

Teaching emphasis within each 1anguége ddring the first two
years is, in high schools: | '

French Develop a working competency - 9(64.29%)
Develop literacy appreciation as well 5(35.72%)

| Spanish Deve]op.avworking competency 2(33.33%)
, Develop literary appreciation as well 4(66.67%)

A change in emphasis is proposed by four high'school teachers (26.67%).

Two propose working to improve oral skills; two, working with a pro-

- fessional and commercial vocabulary. Nine high schools (60.0%) indi-

cated that they would change their teaching emphasis to stress com-
mercial usages if fhg businéss commUnity needed people with those
fofeign language ski]]s. ‘

In the junior colleges 65.67 percent (2) of the'feSpondents
have indicated that the teaching emphasis in French is to develop a _

working competency. Only une indicates that it is to develop literary

13
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appreciation as weli. Only one teacher advocates chang1ng the teach1ng
emphasis. ‘He would Tike to develop more effective methods to teach the

“below average students. Two of the Junior colleges (66 67%) have indi-

cated that they would change the1r teach1ng emphas1s to stress commer-
cfal usages, if the. business community needs people w1tn those fore1gn
language sk1lls .

The senlor college respondents bel1eVe, generally, that the
teachlng emphasis within each tongue they teach is balanced between
ydeveloping a working competency and developing l1terary appreclatlon
Only one school, a public military college, believes that the Primary
emphasis is up0n developing a working competency. Only one senior
college respondent propOSed any change of emphasis in language program
emphasis; and, that was to secure adequate fund]ng to enable a larger
staff to be hired at his small, private college! A1l senior colleges
have 1ndicated that they would place greater emphasis upon commercial
usages, {f the buslness community wants them to do- s0.

AN levels of academia have both full-time and part -time modern
forefgn language teachers. At onlv the senior college level, however,
do any of these teachers teach more than one language There, the com-
binations 1nclude Spanish and French (2), German and Russ1an (l),
French and Russlan (1), and French Spanish, and Germari (l)

N All hlgh school foreign language teachers hold-at least thejr
bachelOr § degree. Half (7 of 14) hold the1r master's, All Junior
college language teachers hold their master's and Ph.D. degrees

Five high schools (33, 33”) expect to hire additjonal modern
foreign language teachers during the next five years, Three will be

‘hired for French, one for German, and one for Span1sh A1T will hold

at least thelr bachelor's degrees; and one, the German teacher, would

14
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be preferfed'Wi;h his mas;gr’s aé well. He wi11.be éxpected to teach
\_German and Latin. - -
| Only one junior cq]lége (53.33%) expects ‘to hire an additiona]
language teacher over the'next five years. 'He'Will teach Spanish and
, shqu]d hayg hjs master's degree; No senior'college’expech to enlarge
{ts language faculty. |
. Thé.business Cqmmunity has called upon 20 percent (3) of the |
high schools' foreign 1qngqagé departments to make translations. It
has called upon two-thirds of the junior colleges and all of the
| senior colleges. A1l of the senidr colleges will make translations,
for fees, in the_futUre. TWo—thirds‘of the juhior'colleggs' 1anquge
dgpafﬁmgnps and 8@ percent (12 of 15) of ;he high Schoois in this
samp]e will do so. | | |
( | v In summary,.South Carolina's schools and‘colleges'provide
_graduates educated in the'traditiona1 European languages. While the
industrial commdnity of fhé state continues to need peopie fluent in -
these tongues, it also s beginning to require fluency in Orientai
languages not heretofore taught. .The future outlook is that a sub- .
stantial demand for peop]é f]uent in Japahese and Chihese will déve]dp

before the educational community attempts to meet that need.
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"UNIVERSITY OF SOUTH CAROLINA
o COLUMBIA, 5. C. 29208

g - —
.
.

COLLEGE OF SUSINESS ADMINISTRATION » o . February 1973

'APPENDIX A

_ Dear Sir:

South Carolina is one of our nation's paccmakers in seeking business
from abroad. The intensive efforts of our -State Development Board of
our local chambers of commerce and other commercial bodies, and of in-
dividual businessmen are paying dividends in thp forms of increcased

employment and higher incomes for our citizens. ' This bright present
appears to forctell an- even more productlve future

To transact business with non- Engllsh speaklng peoples requires not
only business skills, but also communication skills. In particular we
should understand their languages. With this idea we at the University
of South Carolina are interested in determining the foreign language neceds
of our state's businesses. Once ascertained, these néeds can be met
through long range planning on the part of the academic community.

"Will you please take a few minutes to complete the encloscd question-
+ naire and return it in the self-addressed envelope. Even if your organi-
zation makes no use of a foreign language today and cxpects to make no
use of one in-the future, plcase complctc the form through questlon #6,
“since that information w111 -help in planning, »

Thank you : 1n advance for your cooperatlon ' We hope to hear from

you soon.
) Sincerely, -
William M. Morgenroth
' - Professor of Marketing
Director, Marketing:-Arca’ ,
WMM/mbe
Enclosure

17




* UNIVERSITY OF SOUTH CAKOLINA L
COLLEGE OF BUSINESS ADMINISTRATION ‘ . ,

S eAn

FOREIGN LANGUAGE NEEDS SURVEY

Ak

Organization Name:

Address® of Organization: - o ’ S

Report covers entire organization [ ]; or,
Report covers division only [ J.

If for division only, what is the name of the division?

Does your organization presently engage in business abroad?

Yee [] _ No [ ]

4

Does your organization deal at its South Carolina office with ‘non-
English speaking people?

Yes [ ] No [ ]
If answers to questions 4 and § are no, do you anticipate any trans-
actions with foreign companies or with non-Englwqh speaking people
within the next flve years (1973- 1977)9

Yes [ ] " No [ ]

If answer to question 6 is no, please return the questionnaire in the

‘enclosed self-addressed envelope. If answer 1s yes, please continue,

What will be the general nature of your organization's transactlons
with non- Engllsh speaking people during the next five years°

€3] Marketlng. Which products or services?

[ J Manufacturing. Which products or services? .

AN

. . L -
[ ] Finance,

[1] Audit ‘ | ' . B )

[ ] Other. Specifically what?

Do any members of your South Carolina staff have a practical'knowledge

.

of any modern forcign language? ot

Yes [ ] 18 No [ ]




- 10.

12,

,,gggz 2

If yes, which language(s)?

What are the sources of the foreign language skills of your organi-
zation's manpower? (Check all that apply),

J High schoosls,

] ‘Collegesbaéa Universities.

] Berlitz or similar commercial language schools.
Military schools and institutes,

Tuforing;

Speaking a foreign language at-honme,

Living abréad.

Others (Please specify),

(
L
(
[
{
C
C
C
C

None, 'Our staff knows only English,

In what wajs does your organization normally meet its needs for foreign
language skills? (Check as many of the following choices as apply).

[.] Keeps full-time staff members whose primary job is handling
foreign language matters.””

[ ] -Makes occasional use of foreign'lanéuage skills of staff members
who have other normal duties,

[ ] Pays residents of the local community with foreign language
8kills to make free-lance translations whenever needed,

[ ] Pays on a commission basis language teachers and language professors
to make necessary translations.

[ ] Others. (Please specify):

[ ] others. (Please spgcify):

[ ] None. The need for foreign language skills has not yet arisen.

. During the period 1973-1977, how might your organiiation use modern

foreign languages? . (Check all that apply).
[ J Dealing with U, S. citizens whose primary language is not English,
[ ] Entertaining its foreign visitors in South Carolina.

[ ] Handling foreign language correspondence,

[ ) Purchasing abroad.

[ ] Advertising abroad,
. ° . '
[3] Selling with a full-time staff abroad.

(1 Visiting businessmen abroad. = - l_(r
' J




Page 3

( 13. Do you give preference today in recruiting personnel to those with a
) ’ foreign language skill? : . ‘ '

Yes [ 2 ' No [ ]
14; During the next five years (1973-1977), from which college degree areas

would your organization like to employ graduates who also have a
foreign language skill? (Check all that apply.;

L ]’ Agriculture v ' , N .
[ J Architecture | '
Business Administration:

] Accountiﬂg

Econdmics

f‘inan‘ci_al lanagement
.Hotel,and Restaurant Managemegt
Insurance

Management

Managemént Scieéce/Séatistic;
Marketing .

Office Administration

Lon R T o T o T o B o T T SR TR

Real Estate L
Educaéfbn |
Engineering

Forestry' : ' -

Home Bconomics'

Journalism '

Law

Liberal Arts

Medicine

Nursing

Pharmacy

Sciences

g R L T S L T L L S S S S

Other. Pleésé specify.
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Please answer the next.three questions by coneulting‘the attached lists,
The first list is a statement of characteristics that measure the degree

* of fluency in a language. The second lists the major languages of the,

world but is not all inclusive.

Please 1nd1cate the exact name of the language (as, German), and the

level of fluency desired by’ your organization for reading, writing,

and speaking skills (as, R-3; W-33; S-2). If your organization needs
some language other than those on the second list, indicate its name °
and the desired fluency levels.

Indicate as many foreign languages as you expect your organization will
need, If more than five languages are needed, continue the replies

on a blank page.

A, What are your organization's most frequentlyfused fereign languages,

and at what level of fluency are they used?

o O s o s D e T A " o T T > — o — T T " —— -

Reading Fluency

Writing Fluency

Speaking Fluency

- -

B, Approximately how many hours each week is it necessary for your
staff to use each language? (Reply by entering the name of the
langiage, then checking the appropriate boxes.)"

- T wn i - —— = " - - — Y — — A = P W W U O - T W S B T M T Al e

Language Fewer | 8 to | 17 to | 25 to | 33 to | Over
Name 1 skild | Then | 16 | 32 40 40

Reading

Writing

O O TR B Wn W T TR P v e W e D A W T o v Y G Gm A G T G 4 SR - G G - ——a— -

" |Writing

Speaking

21




Reading

Writing

Speaking

Reading

Writing

Speaking

16.

A.  In what languages are your organization's greatest unmet needs today,
and at what level of fluency?

Languages

e e e o = e e e c e ———. .- .- . -— T e e e e r e m acn e e - -

Reading Fluency

Writing Fluency

Spéaking‘Fluency

29
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B, Appréximately how many hours each week might your staff use these
! languages? :

Language Fewer | 8 to | 17 to | 25 to | 33 to Over
Name . Skill Than 1€ 24 32 40 40

Reading’

Writing

Y

Speaking

_-—-----_-—,—___..-_-___———_-—---——_-—_--—--—_--.‘—-.._-.._—--_

Reading

Writing

Speaking

._-----——--————-—-——-—-—--_—----,._---.._—--_-—--_—-—---..__.__——----—-------—_

. ' " |Reading

Writing

Speaking

Writing

Reading

Writing

.‘ : Speaking
\

Speaking




. ' 17. A. What languages do you expect will be your organization's most
' widely used foreign languages within the next five years (1973~
1877), and at what fluency levels?

Languages

Reading Fluency

Writing Fluency

Speaking Fluency

B, Approximately how many hours each week do you expect your staff
- will spend using each language? .

- ’ . » Language : Fewer 8 to 17 to 25 to | 33 to Qver
Name = | Skill - Than -16 24 32 40 40

Reading

P Writing

o (Af‘ . Speaking

Réadihg

Writing

Speaking

Reading

|Writing

Speaking

Writing

Speaking

24




Reading

Writing

Speaking

18, Name, title and business telephune number of berson completing questionnaire:

]

PLEASE RETURH THIS COMPLETED QUESTIONNAIRE IN THE SELF-ADDRESSED, POSTAGE-
PAID ENVELOPE. YOUR COOPERATION IS APPRECIATED.




FLUENCY CHARACTERISTICS

Absolute Language Proficlency Ratings

The rating, scales described'below are adopted from those developed by

the Foreign Service Instltute of the u. S Department of State, These

ratings have been des1gned to provide a meanlngful method of character1z1ng

the foreign language skills of personnel within U, S, government agencies;

consequently, the ratlngs are widely -accepted as a description of forelgn—

.language skill- levels. The R-rating for 'reading, W-rating for writing, and

S-rating for:speaking proficiency are based upon the absolute criterion
of the command of an educated native speaker of thelanguage.~

| The definition of each proficiency level is worded so as to be appll-A
cable to every language, A person with R-3's . in both French and Japanese,

then, should have approximately equal reading competence in the two languages

: regardless of the time and tralnlng whlch were required to reach this compe -

tence in’ each languaget

As currently used, all ratings'exCept'the R-5, W-5, and S$-5 may be
modified by a plus (+), indicating that proficiency substantially exceeds
the minimum requlrements for the level 1nvolved but falls short of thosp
for the next higher level " Heavy stress is laid at the upper levels on
accuracy of structure and precision of vocabulary suff1c1ent to be both
acceptable and effective in. dealings with educated citizens of the foreign

country.

Y

Definitions of Absolute Ratings'

Elementary Proficiency

R-l--Able to read elementary lesson material or common public signs,

H-1--Able to wrlte only enough of the language to phrase 1nd1V1dual sentences
_in a basic vocabulary

§-1--Able to,satlsfy routlne travel needs .and minimum courtesy requirements,

26
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Limited Working Proficiency

R-2--Able to read intermediate lesson material or simple colloquial texts.,

W-2--Able to write well enough to handle basic, non-technical correspondence
' and limited office requirements. ' ‘

§-2--Able to satisfy routin: social demands and limited office requirements,
B

Minimum Professional Proficiency

R-3--Able to read non-technical news items or technical writing in a special
fizlg. : .

S -

W-3--Able to write non-technical news items or to perform technical Wwriting
in a special field. .

S-3--Able to speak the language with sufficient structural accuracy and

vocabulary to satisfy representation requirements and handle professional
discussions within a special field,

Full Professional Proficiency

R-l--Able to read all styles and forms of the language pertinent to pro-

fessional needs,

W-l--Able to write all styles and forms of the language pertinent to
professional needs. -

S-U--Able to use the language fluently and accurately on all levels normally
pertinent to professional needs. -

Native or Bilingual Proficiency

R-5--Reading proficiency equivalent to that of an educated native user,

" W-5--Writing proficiency'equivalent to that.of an educated native user.

§-5--Speaking proficiency equivalent to that of an educated native user.




" . UNIVERSITY OF SOUTH CAROLINA _ o /
o - COLUMBIA, S. C. 29208 : , - //

COLLEGE OF DUSINESS ADMINISTRATION . . May 1973

APPENDIX B

TO: Chairmen, Modern Foreign Languages Depattmenfs,
" High Schools and Colleges ' :

FROM: Do, William M. Morgenroth
Director, Marketing Department

SUBJECT: ~ Foreign Language Resources and Needs of South Carolina ' _ '

We at the University of South Carolina-are seeking to determine our
state's foreign language resources and its needs for the next half-decade.
Once resources have been determined and needs have been projected, we
expect to help match them. If a mismatch is foreseen we hope to alleviate
that through longer range planning than has heen used in the past.”

(‘ . ‘ Will you please take a few minutes to complete the enclosed survey,
which has been developed in conjunction with USC's Foreign Languages
. Department's faculty, then rcturn the form in the postage-paid envelope.
Even if your school does not offer a modern foreign. language today, please
follow the survey's directions as the information that it provides us will
. .be useful for planning. Should you require additional space to answer any
question, please cohtinue your response on a blank sheet of paper.

'Thahk'you in advance for your cooperation. We hope to hear from

you soon. | . ' //‘/;’

> . " Enclosures
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UNIVERSITY OF SOUTH CAROLINA
College of Business Administration

Foreign Language Survey -

1. Department Name:

2. School Néme and Address:

3. Does your school teach any modern foreign language today?

Yes " - No
If answer to question 3 is yes, pléaée complete all questions on this
P . form; if answer 'is no, please complete questions number 7, 9, 10, 14,
C - 17, and 20. . . ' ,

- 4, Please indicate below the modérn foreign languages that your school
~ teaches and.the number of terms (i.e., 1 year, 2 years, 2 semesters,
3 quarters) offered in each language. If more space is nceded,
continue on a blank page. )

Language Name : ‘ " Number of Terms E

29




5. From the trend of the last five academic years (1967/1968 to 1971/1972)
is numerical enrollment within each language taught growing, holding
constant, or declining? Please indicate in the grid below by entering
“each language's name, then checking the appropriate box to the right
of the name. If more space is needed, continue on a blank page.

N . Language Growing Constant i Declining
Name - Enrollment Enrollment Enrollment

6. Approximately what percentage of students in your school study a modern
) ~ foreign language? (Check the appropriate response.) ' )
Cy . - ]

Less than 10%

10% to 20%
21% to 30%.
31% to 40%

41% to 50%

71% to 80%
81% to 90%

91% to 99%

100%. - The study of a modern foreign language
is a graduation requirement,

30




Dp-yoh expect that your school will changé its present forcign lénguage
requirement within the next five years (1972/1973 to 1976/1977) so that
“the study of a modern foreign language will be required--or will no
longer be required--for graduation? (Check the appropriate response.)
No Cbange_ih the present policy is expected. '

Study of a modern foreign language will

probably become a requirement for
graduation, C

Study of a .modern foreign language will

probably no longer be required for
graduation.

8'

(A) Within the past five years has your school expanded the number of
modern foreign languages that it teaches? ' :

Yes No

(B) If yes, which langﬁages have been added?

9. (A) Within the ﬁast five years has your school dropped any modern
- foreign lunguages that it previously’tdught?
Yes No

(B) 1If yes, which languages?
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f , 9. (C). Please indicate in-the grid below why eachtlanguage was dropped.
‘ ‘ Enter each language's name, then check the appropriate box to.the
right of the name, . ' ' ’

Language Insufficient Lack of Other
Name - Enrollment . Qualified' Teacher Reason

10. (A) To the best of your knowledge, does your school plan to teach
. additional modern foreign languages.within the next five years?

Yes . . No

(B) If yeé, which languages?

11.. (A) Do you expect your schock o discontinue teaching any modern foreign
‘ languages during the next® Jive ycars? '

Yes . No

(B) If Yes, which languages? -




11.  (C) Please indicate in the grid below why you think each language will |
C be discontinued. Enter each language's name, then check the
. = appropriate box to the right of the name.

Language Insufficient ' Lack of Other
~ Name Enrollment Qualified Teacher Reason

12, How has your school determined which‘foreignilanguages it will teach?
Enter the name of each foreign language taught into the grid, then check
the appropriate box to the right of the name.

' , Present-day Anticipated
~ Language - Dictate of - Community ' Community Other
Name - . Tradition Needs ’ Needs Reason

13. Does your school periodically review in light of present and anticipated
community needs the foreign languages that it teaches?

Yes . No




; 14, (A) If a substantial need developed within this state for a modern
foreign language other than those you now teach, would you seck a-
qualified teacher of that language and offer the language?

'Ye; No . |  ‘

(B) Would you counsel ‘students to study the needed language instead of
one less needed?

Yes o No

. 15, (A) Please 1nd1cate whether emphasis durlng the first two years of each
 language as taught at your school is chiefly upon acquiring a
working, everyday competency in the language, whether it is chlefly
upon literary aspects (i.e., reading and criticising the works of
the classical authors), or whether it is balanced betwecen these two
goals. Enter the name of the language, and check the appropriate
box to its rlght.» :

Language Working ' Literary _
Jame Competency . ‘Aspects Balanced

(B) Do you advocate any change in empha51s for each languaoe from the
way it is presently taught7

Yes V 4 No

- (C) 1f yes, please indicate the advocated change.

“Language Name - Advocated Change




——

15.

16.

(D) If the business -ommunity needed pcople with greater skills in

' commercial usagcs and was not interested in literary aspects of
the language, would you consider changing the emphasis of a foreign
language course to meet the needs of business?

Gy

Yes T No

Please indicate the number of teachers employed by the modern ;
foreign language department for each language. Enter the language's
name and to its right, the number of full-time teachers for that
language and the number of part-time teachers for that language.

Language
Name

Number of Full-time
Teachers

Number of Part-time
Teachers

(B) Do any of these teachers teach more than one language?

©

)

- Yes No

If yes, please indicate the combination of  languages taught and the
number of people teaching that combination. '

~ Language Combination

Number of Teachers




Which degrees do the foreign language teachers hold? Pleasc indicate

in the grid below the name of the language taught and, to its right,
the degrce (such as A, B, in Languages, Master of Arts in Tcachlng)
held by the teacher '

Language ' o Degree Held
Taught ' . by Tecacher (s)

“
16. @)
17, (A)

(8)

Do you expect to employ any new faculty members for your modern
foreign language department during the next five years?

Yes : No

If yes, for which languages will you probably hire people; and, how
many teachers will be employed for each language?

Language ' - Expected Number of
Name B = New Teachers




. 17. (Cj Which academic degree should each new tcacher hold?’

(D) Do you expect any of the new teachers to teach more than one
language?

Yes NQ,

(E) If yes, which language combinations_will each person teach?

18. ‘Do any of your faculty members make occa51ona1 translations for the local
bu51ness ‘comnunity?

-

Yes No -

19. If translations for the business community are not made at present, should

translations be requested in the future, will members of your faculty make |
" them for a fee? o ‘ }

Yes - No

20. Name, title, and school telephone number of person completing survey form:

—

Thank you in advance for helping us to dctermlne the foreign language -
needs and resources of South Carollna '
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